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20 September 2007

Mr Alastair Miles
Miles Construction Ltd
P O Box 36680
CHRISTCHURCH

Dear Alastair
Re: Appreciation of Works.

I wish to express my sincere thanks for the manner in which you and your staff
completed construction of our new Administration Building at our Wilmers Road Shelter.

Stage two of this building was undertaken by your firm and from the outset the dedication
of your team to work in harmony with our on-going business, staff and clients was very
evident. The manner in which your staff conducted themselves on site and consulted
with us on any matter that was likely to affect us during the process was a far cry from
my previous experiences.

Issues can and do arise with a job of this nature but the key to smooth resolutions is good
communication and flexibility. I cannot fault your team in this regard and despite some
inevitable hold ups beyond the control of Miles Construction, the project was completed
on time and again [ thank you for that.

I am equally pleased with the quality of the finished job and the genuine desire by all
involved to do it right.

Please pass on my sincere thanks to all the team for making what had the potential to be a
very disruptive time for us a smooth and painless process.

Yours sincerely

Geoff Sutton
Manager

RSPCA Animal Shelter and Inspectors' Office, Wilmers Road, Hornby. Telephone 349-7057.




